
Has the candidate ever 
been a Staff Services 

Manager II?

Has the candidate 
ever been a SSMI 

for a year?

This candidate 
may be eligible for 

appointment.

Is the candidate currently 
employed as a SSMI with at 
least one year of experience 

as an Associate level 
analyst?

NO

NO

YES

OFFICE OF HUMAN RESOURCES

HIRING GUIDE
STAFF SERVICES MANAGER II

This candidate is 
most likely not 

eligible for 
appointment.

YES

This candidate 
may be eligible for 

appointment.

Please instruct 
the candidate to 
bring a copy of 
their degree(s)

to the interview.

Does the 
candidate have a 
bachelor’s degree 

or higher?

Does the candidate have 
two years of experience as 
an Associate level analyst?

NO

Does the candidate have four years of 
increasingly responsible management, 

personnel, fiscal, planning, program 
evaluation, or related analytical 

experience which included the preparation 
of reports and the presentation of 

recommendations to management beyond 
the trainee level, at least one year of 

which must have been in a supervisory 
capacity?

NO YES

NO

NO

YES

YES

http://www.dgs.ca.gov/ohr/Resources/Toolkits/HiringToolkit/HiringGuides.aspx
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